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DOCUMENT- IDENTIFIER: US 20030195803 Al 

TITLE: Method and system for retrieving and analyzing data to customize the 
behavior of automated web agents 

Detail Description Paragraph : 

[0029] The local assistant architecture is completely data-driven. The local 
assistant program is built from a very small runtime core using the same type of 
XML rules, data and meta-data that is available to anyone else. In other words, any 
application, such as the web assistant, the loyalty program assistant, and the 
listener assistant, is built from the core engine by the addition of a " knowledge 
base " of data, meta-data and rules expressed in XML, along with user interface 
components. When operating in conjunction with the browser, the user interface 
components are themselves expressed as data, in HTML. Thus, the core engine 
provides a highly extensible platform for delivering new applications and 
functionality, with minimal maintenance requirements and no required installation. 

Detail Description Paragraph : 

[0044] In some situations, the domain name may be insufficient to distinguish the 
offer to display and the local assistant program may determine an offer based upon 
a triggerstring input by the user. When a triggerstring field is provided, the 
offer will only be delivered if the specified URL is detected and all trigger 
strings are present. For example, if go.com is the domain in the data, the system 
would deliver an offer on all "go. com" domains ("abcnews.go.com", "espn.go.com", 
"disney.go.com") unless additional trigger strings are specified such as 
"disney. store" for The Disney Store. In another example, if cc-inc.com (a computer 
merchant selling both PC and Macintosh computer) is the domain, the offer might 
want to specify either the Mac Mall or PC Mall depending on desired target offer. 
The trigger string could be either "macmall" or "pcmall . " The application provider 
may keep a database of trigger strings that may be helpful in identifying more 
exact locations when an offer is intended to be delivered. 
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DOCUMENT-IDENTIFIER: US 6457076 Bl 

TITLE: System and method for modifying software residing on a client computer that 
has access to a network 



CLAIMS : 

16. A method for modifying software residing on a client computer comprising: 
downloading a client application from a service provider computer to the client 
computer over a network; analyzing a software product residing on the client 
computer with the client application to determine an analysis; providing the 
analysis to the service provider computer; identifying from the analysis a software 
update for the software product; installing the software update on the client 
computer . 
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